Integrity

Our recommendations are personalized
with your goals in mind. Estimates are free,
and all work is guaranteed. We take pride
in our work, and our integrity helps drive
customer satisfaction time after time. Many
customers refer us to others.

Trust

Whether a task is a simple repair or a full
renovation, building trust is critical. Our
goal is to earn your confidence through
dependable, top-quality service. You can be
assured the job will be done correctly. Our
reputation depends on it.

Customer Service

As our customer, you are our most
important asset. We aim for nothing less
than 100 percent customer satisfaction. If
you’re not happy, we’re not happy — so
we solicit your feedback to help ensure
we’ve met or exceeded your expectations.

Expertise

Our service technicians are thoroughly
trained, and they also receive continuing
education. We have the knowledge and
expertise to handle all your plumbing
needs — from complex repairs to high-
quality, decorative fixtures.

Communication

We maintain clear, honest communication
throughout your project. We offer valuable
suggestions when it comes to aesthetics
and plumbing options. We set short,
convenient appointment windows, keep

to our time commitments and inform you
ahead of time if a delay should occur.

The BK Plumbing Service
mission is to excel in providing
superior professional and
ethical plumbing services that
consistently satisfy clients with
top-quality plumbing solutions.

Plumbers
You Can Trust
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Plumbing Service, LLC

9635 W. Peoria Ave. #102
Peoria, Arizona 85345

Phone: 623-583-6424
602-252-6424
480-897-6424

Fax: 623-594-3805
E-mail: bkplumbing@qwest.net

Our customers are
our most important assets.
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BK Plumbing Service

Your Residential and Commercial

Licensed ¢+ Bonded ¢ Insured Plumbing Specialists



A Reputation We've Earned

At BK Plumbing Service, we offer end-to-end,
start-to-finish plumbing services from friendly,
qualified experts. We have a solid reputation in
the residential and commercial plumbing
markets as a fair, honest, service-oriented
organization that delivers the highest quality
professional plumbing.

Through the years our business has grown
steadily, primarily through referrals from
satisfied customers. That’s because we believe
our customers are our most important asset.

Our wide range of contacts in the plumbing
industry and related industries means we choose
top-of-the-line plumbing products, from pipes
to fixtures. We also maintain active membership
in the Plumbing-Heating-Cooling Contractors
(PHCC) association.

Family owned and operated, our business is
licensed, bonded and insured. BK Plumbing
Service, LLC, is a member of The Better
Business Bureau of Central/Northern Arizona.

Well Trained, Informed
Professionals

Our service technicians stay current on
plumbing-related issues by participating in
advanced educational training. They attend
code classes through the PHCC association to
keep up with the latest plumbing code changes.

Many plumbing product manufacturers offer
periodic training for new and existing products,
and our technicians frequently attend to increase
their awareness and sharpen their skills.

Full-Service Plumbing

Have water leakage? Need to remodel? Let

us handle your plumbing needs. We provide
installation, cleaning, maintenance and repair for
virtually any plumbing-related product.

= Pipes

= Water heaters

= |nstant hot water systems

= Drains

= Disposals
= Sinks

= Toilets

=  Bathtubs
= Faucets

= Fixtures

Remodeling and
Construction Services

If you’re remodeling, customizing a new home or
building a custom home, we have the plumbing
talent and expertise you need! We listen to your
requirements and work with you to give you
superior plumbing solutions.

Sometimes the wide array of products and
features makes selection difficult when making
choices for a room such as a bathroom or Kkitchen.
We encourage you to choose what is best suited
for your décor and budget, and we will bring you
a catalog or brochure to help.

Our connections with plumbing supply outlets
and national brand-name manufacturers let us
provide all the available choices for your project.
With care, we install high-quality, aesthetically
pleasing products from Delta, Price Pfister,
Moen, Grohe, American Standard and others.

Words From our Customers...
Here’s what some of our customers have said:

“Not only did he fix the problem, he spent
several minutes talking with my neighbors
and me about it, and was very careful in his
description of services so that our HOA knows
what the problem is as well. His attention and
time were greatly appreciated!”

— satisfied customer in Peoria

“We give you a big A+ for:
= quick response
= service done
= professional
= kindness
= excellent servicemen
We most certainly will call again when we
need help!”
— satisfied customer in Phoenix

“The service was prompt, performed
exceptionally well and your charges within
reason. It is a pleasure to do business with a
company that is customer orientated, performs
work of the highest quality and that does not
try to take advantage of seniors as do many
companies. | am well pleased with your
company and do not hesitate to recommend your
services to anyone that asks me for a referral.”
— satisfied customer in Sun City

One customer called to tell us his BK Plumbing
service technician did an excellent job replacing
his water heater. He said the technician was very
pleasant and courteous, providing outstanding
customer service. This customer also stated that
he would recommend BK Plumbing Service,
LLC, to anyone needing plumbing service.

— satisfied customer in Scottsdale



